Cé4c Bién Phap Hién Hiru Va Hoach Pinh vé

Vige Thic Pay Binh Piang Chiing Toc

Pai Thién Van Hong Kong

bai Thién Van Hong Kong (HKO) nham muc dich cung cap cac dich vu khi twong chat luong
cao dé dap tng nhu cau cua cong chung, ciing nhu nhitng ngudi ding dic bi¢t khac bao gom
ca linh vuc van chuyén va hang khong. HKO rat coi trong viéc dam bao quyen truy cap binh
dang vao cac dich vu caa ching toi boi tt ca cac thanh vién cua cong dong, bt ké nén tang

dan toc cua ho.
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HKO phu trach (a) cung cp du béo thoi tiét va dua ra canh bao vé
thoi tiét nguy hiém; (b) cung cap thdng tin vé mac do bac xa moi
truong & Hong Kong; va (c) duy tri tiéu chuan thoi gian Hong Kong
va cung cip thong tin dia vat Iy, hai dwong hoc, thién van va khi hau.

Théng tin vé dich vu va canh béo thoi tiét cia HKO c6 sin trén trang
web cua HKO bang hai ngén ngit chinh thic cia Hong Kong (1a tiéng
Trung va tleng Anh). Trang web thoi tiét dugc ca nhan hoa ciing da
dugc ra mét dé cung cap thong tin thai tiét co ban bang cac ngén ngit
khac nhau.?

Céc to roi / cac tap sach vé thdng tin va giéo duc ciing dugc xuat ban
bang ca hai ngdn ngit chinh, dé phan phat cho cong ching. Ngoai ra,
HKO di dich su to roi vé canh béo thoi tiét sang cac ngdn ngir khac
nhau! da duoc tai Ién trang web? cia HKO.

Cac khda hoc video tryc tuyén danh cho gi4o duc cong ching c6 sin
bang tieng Trung va tieng Anh.

Quay tai tru s¢ chinh cia HKO va Trung tam Tai Nguyén Cung Cap
The Nhan Dang Ngon Ngir cho moi ngudi thugc nhiéu chung toc
khac nhau, dé tim kiem nhirng ho trog vé ngdn ngir néu can thiét.

HKO s& xem xét cac dich vu cua minh theo thoi gian, nham dap @ng
nhu cau cua nhitng nguoi thugc ching toc da dang.

1 C4c ngdn ngir bao gdm tiéng Hindi, tiéng Nepal, tiéng Urdu, tiéng Thai, tiéng Bahasa Indonesia, tiéng

Tagalog, tiéng Punjabi va tiéng Viét.
2 Trang web HKO: https://www.hko.gov.hk/en/publica/pubgen.htm. Xuit Ban S4. 20,23,25,33,35,44



https://www.hko.gov.hk/en/publica/pubgen.htm

Cac Bién Phap Bo ® HKO s& cung cip thém to roi / cudn sach nho vé canh béo thoi tiét
Sung PBa Thyc Hién / bang nhiéu ngdn ngir cua c&c chung toc khac nhau trong nhitng nam
Sé DBuogc Thuc Hién téi.

e HKOse td phfrc _péc hoat dong giao dug cho cac chung toc khac nhau
khi can thiét, chang han nhu cac chuyén tham toi HKO.

e HKO s& cung cap thém céc khoa hoc video truc tuyén song ngit cho
nén gido duc céng cong.
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